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Hi, I'm Paul Walia and I’m a Product Manager at Equinix. In this video we are going to introduce you
to a few new features going live for IBX SmartView, 2021.1.1.
IBX SmartView is a DCIM - or data center infrastructure management -SaaS application providing
near real-time access to environmental and power draw information, and operating data oriented
to each customer's footprint in an IBX data center. Available through the Equinix Customer Portal,
IBX SmartView provides deep insights into the operating status of key infrastructure systems with
constantly updated data and fully configurable near real-time notifications.
This release includes System Alert suppression, when a reading is of “Uncertain” or “Bad” data
quality, as an Improvement to our platform processing logic.
We have enhanced the logic for System Alerts, to take into consideration the “Data Quality” of
Asset Data Point readings when generating System Alerts. This new change will eliminate the
triggering of System Alerts when the data quality of a reading, that meets the alarm threshold, is of
Uncertain or Bad data quality.
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This feature will ensure System Alerts are triggering based off of “Good” quality data which will reduce
the number of alarms that are not actionable.
The data quality of a reading can be Good, Uncertain, or Bad. “Good” Data Quality is a reflection of the
integrity of the reading collected, which takes into account the actual value, timing, and underlying
calculation formulas.
Uncertain or Bad data quality can occur if a reading is not emitted by the device at the expected or
specified interval. In this case we have platform logic to substitute the reading value with the last
“Good” value collected, but we mark that reading with an “Uncertain” data quality. If this lack of data
collection persists then the substituted reading value is eventually marked with “Bad” data quality.

Accuracy and dependability is built into the IBX SmartView platform and it is our goal to
continuously improve on the features and functionality that matter most to our users. With these
enhancements we are committing to providing the most accurate and actionable data to our users.
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Hi, I'm Ahren Brunow and I’m a Product Manager at Equinix. In this video I’m going to introduce
you to another feature going live in this release.
For our customers, it's essential to know the current operating status of Equinix's data centers.
Whether that's current power draw, environmental conditions or the operating status of specific
electrical and mechanical assets - if there are anomalies, our customers need to know and they
need to know now.
At Equinix, we pride ourselves on providing unparalleled transparency into our data centers. With
IBX SmartView, our customers can login to the application and see the current operating status of
an IBX. But for some customers, there is a need to have key operating data pushed to them in
real-time so they can ingest the data into their own monitoring applications.

This release provides customers just that ability. Now our customers can choose to subscribe to
IBX-level data as a continuous stream of real-time messages. A customer can subscribe to the
events they care about and those events will be published as they happen in near-real-time to the
customer’s webhook.
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Users can choose to subscribe to power, environmental, and electrical and mechanical asset
messages as well as system alert messages that are triggered when Equinix-defined conditions
become true or custom alert messages that are sent when customer-defined conditions become
true. With the ability to create one or many subscriptions, customers have lots of flexibility to
manage their subscriptions.

This concludes the feature spotlight. Thank you for watching!
If you have questions, or comments feel free to contact us at dcimfeedback@equinix.com, or
look on ibxsmartview.equinix.com for more information.
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