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My name is Sonalee Panda, Senior Technical Product Manager at Equinix. In this session we will
be talking about the Accessories online ordering flow in ECP. To access the Accessories order,
we need to navigate through ‘Orders and Tickets’ menu. To view this accessories ordering
option, users need to have the accessories ordering permission and this permission can be
provided by the master admin.

In the left menu you can see the progress bar where all the details are mentioned--for example
location, accessories details, expected delivery, time contact info, and customer reference the PU
information and all. The user can view and select the IBX access from the drop down. I can pick
any one of these IBXs.
The corresponding cage and cabinet values will be loaded as well here. So I can proceed further
and choose the cage and the corresponding cabinet will be appearing here.

1

ACCESSORIES ONLINE
ORDERING FLOW IN ECP

Upon selection of the cabinet the browse catalog button will be enabled. The browse catalog after clicking
on the browse catalog button we can view the details of the accessories list. For example quantity, the unit
price, NRC, MRC, those can be selected in the pop-up model.

The ‘Browse Catalog’ page is where I can select the EIS Cross Connect accessories and I do see the
one-time prices that is applicable. So depending on the selection that is made by the user, the total
sum of the price will be calculated here. So here I am proceeding to select two, three items for
example, and once I am done with the selection I can proceed to click on ‘Done.’
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So here it will be reflecting what are the different type of accessories I have chosen, what is the
quantity that I have chosen, and the corresponding one-time prices for it. If it is applicable for
recurrence price, another column will be loaded here.

Next is the delivery method. Delivered to cage is chargeable. However pickup from ops doesn't
have any additional charges. We can see that after selection of each item, the prices here will vary.
If user would like to change the ordering quantity or the number, the type of accessories, you can
proceed to ‘Edit.’ The item will be deleted from the menu and the prices also will be deducted from
the main menu.
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Moving back to the scope of work. So user has the ability to add any special instruction,
modification information, or additional notes to the technician. We have a provision to upload a
file if user wants to provide some specific image or an instruction.

Now coming to the expected delivery time. We have the details again the description on the
pickup from ops what are the eta, what is the guideline user can follow, how many business days
they can wait, and how it is varying for media converter, what is the lead time, and if the order is
being cancelled, what is the business eta.
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The next step will be contact information. The ordering contact is generally picked up from the
user profile details. Since I have logged in my contact details will be reflected here. Technical
contact and notification contact are optional for the user. If we choose a notification contact then
the same user will be notified with any updates or any information required by the user right.
There are two ways to select contacts. You can search the User Directory or add an unlisted
contact. The user will be prompted to fill out the contact details for unlisted contacts.
The user will also have the ability to add contacts to their favorites list for repeated use.

Next, the user will be able to provide the purchase order number, the customer reference number
here. Once all the data is entered correctly, we will be able to proceed with the submission of this
order.
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Once we submit the order, there will be order number that will be generated in the ECP portal.
This will be our reference number, order number. Here we can see the complete details like what
is the cage, cabinet, the P.O. type, and the contact information details--everything will be
populated here. Now since we have this order number with us for reference. we can select the
same and check it in the Order History.

Proceed to the home page. Once the order is reflecting here, we can see the status over here.
Whether it is book submitted or it is being closed, and who has placed the order, the complete
details can be viewed here. Also the order can be edited, it can be verified by the user and
resubmitted it.

That concludes this demo. Thanks for watching.
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