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My name is Ming Zhen Ho, Senior Associate Product Manager at Equinix. and today I’ll show you
how a user can reset their password if they have forgotten their password. A master
administrator can access this function by clicking on the 'Administration' tab and and the
selecting 'User Management.'
Find the user profile and click on the 'Ellipse' button and then select 'Reset Password.'
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Alternatively, a user can simply self-service this task on the portal login pageby clicking on the
‘Reset Password’ link.

Provide the email address for the user account and click on the 'Submit' butotn. An email will be sent with
the instructions and a link to reset their password.

Here's the email Equinix has sent them the with the reset password link. They will have to enter
their username and answer the security questions that they have answered before while they were
creating their User Profile.
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Choose a new password and click on the ‘Reset Password’ button. their password has been
successfully reset and they can now simply login to any of the ECP portals.

Now, let's return to the Portal login page to see how a user can retreive their username.
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The user will be asked to provide their email address and click on the 'Submit' button. Equinix
will send an email providing the username.
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The email is delivered, reminding the user of their username.

That concludes this demo. Thanks for watching.
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