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This is a demonstration of the ability for a customer of the Equinix Cloud Exchange Fabric portal to
find and acquire last mile access and IP transit services through Unitas Global. We’ll walk through the
user's journey showing the path a customer would take and what they would experience along the
way. First, we'll start with the last mile access. So as a customer, I've just signed into the Fabric portal.
I'm going to click Explore. From here I could type last mile access in the search area or I could scroll
down and click Last Mile Access within Suggested Services.
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Doing so is going to pull up the Unitas Global company profile, and I would click See Full Description.

From here I can see all the details pertaining to Unitas Global including last mile access and when I'm
ready to get last mile access I can click Visit Provider Portal.
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Doing this is going to open a new window that will redirect me into a customized portal
experience specifically for me as an Equinix customer. So now all I have to do is input any end
user location and connect it back to an Equinix ECX location. Select a Bandwidth, On-Prem
Port Speed, a Term, and then I'm ready to generate the quote.

It may take a few minutes to price because it's literally going through hundreds of vendor options
to find the best least costly solution. Once it does price, an email will be sent and a customer will
be able to receive that email summary. So let's go in and look at that. Here in my email I could
see that my connectivity quote is priced. You can see all the summary details pertaining to that
and when I'm ready to go back and view the quote all I have to do is click View Quote and it will
redirect me back into the customized portal.
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There's some other actions I can take within this customized portal. I can request additional
quotes, I can manage all my quote requests or just return back to the Equinix portal. Click
Manage my quote requests.

Here we can see the quotes we've run and we can view them and decide whether to take action to place
an order or not. Let's look at another quote variation.
There may be situations where a quote request has been made but for some reason it was not able to be
priced. This can sometimes happen if the end user location contains an invalid address or perhaps it's
under construction. Whatever the case may be, when it does happen it will immediately be sent to the
Unitas Global pricing desk team to be custom priced and when it is priced the customer would then
receive an email summary with the details pertaining to that custom priced quote.
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Let's go back and we'll view a quote that has priced and as a customer after I've read the terms and
conditions and feel comfortable to be able to place an order all I have to do is click Order.

This is going to bring me to an order form that contains all the details needed to get this order
kicked off in terms of processing. So there's details such as contact information at the end user
location and the customer premises equipment. If there's details that I don't have available, I can still
submit this order and I can receive help from Unitas to fill in the missing details and get this
processed.
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Then it's just a matter of after having read the terms and conditions and click Submit Order. If I want
to come back and fill out this order later, click Save Changes. Once the order has been placed
there’s a few more steps that I need to take as a customer. I'll need to extend this connection over
the ECX Fabric and the way that I do that would be by returning to the ECX portal and creating a
connection from my ECX port or virtual device to the Unitas service profile. There's detailed
instructions available to do that from Equinix’s help Docs website and I can also get assistance from
Unitas on how to do that.

Now let's go back and take a look at another way to access services from your Unitas Global by
making use of the dedicated Internet access. In order to access that we can see that there is a URL
here. All we have to do is copy it for ordering Internet access and paste it into the URL bar.
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Once we do that, we'll see a customized form just for this purpose of selecting internet access. As
you can see this is going to go back to our Equinix Network Edge device via the ECX Fabric. So our
first step is really to select the Fabric Location, the Bandwidth and the Term amount and as you do
that you can see the cost is populating and will adjust as I select the Term amount. Additionally,
there's routing configurations to select and Contact Information and Company Information and then
I can click Submit Request. Once I submit that request, I have the option of returning back to the
ECX Fabric Portal and then I'll be in contact with someone from Unitas to help me further process
this order.

So that's just a quick few minute demonstration of how to access these services that are now
available through the Equinix Cloud Exchange Fabric Portal. Thanks.
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