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SPOTLIGHT ON EQUINIX CONNECT

Hello, I’m Rupinder Randhawa, Principal 
Product Manager at Equinix. Equinix is 
the global leader in colocation, which is 
where customers come to build out their 
digital platform.

Once set up in the data center, access 
to the internet becomes critical. This is 
where Equinix Connect comes in. Let’s 
look at the options in how to get started.

In this video I’ll go over the different types 
of internet access Equinix offers, why cus-
tomers choose Equinix Connect for ac-
cess, how to order the service, and where 
to get more information.

Primary internet access is the most often 
thought of service when we think of the 
Internet. This is when a customer wants a 
high bandwidth connection to the Inter-
net, and one that can provide optimized 
connections to local SAS providers.

Secondary or backup service is just that, 
a redundant connection to the primary 
internet connection. Lastly, the custom-
er could want a separate low bandwidth 
management channel, connecting to their 
equipment in the data center, that’s used 
to monitor and manage their infrastruc-
ture. This is not used as a path for main 
traffic that goes to and from the internet.
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Equinix Connect provides direct internet 
access for customers with single or dual 
port connections, from 100M to 10G. We 
leverage multiple large internet service pro-
viders, or ISPs, at every location to ensure 
redundancy.  We support different proto-
cols such as BGP, VRRP (static and direct).

Equinix Connect is available in most ma-
jor metros globally. Here on this map, the 
blue dots indicate EC metros. We now 
have almost 40 EC metros globally. We’ll 
continue to expand Equinix Connect to 
additional metros as Equinix grows.
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Our special sauce is the Equinix Inter-
net Exchange Fabric that is connected 
to Equinix Connect routers. This can po-
tentially offer a shortcut to access local 
peers, resulting in faster performance that 
may not be possible from a third-party 
ISP.

To order Equinix Connect, simply con-
tact your Equinix Connect sales team. If 
you do not have a contact already login 
to our Equinix customer portal at https://
customerportal.equinix.com. From the top 
pull down menu, select support, then my 
Equinix contacts. A new page will open up 
with all the relevant information.

The Equinix customer portal is also useful 
once you have the Equinix Connect ser-
vice up and running. You can view, mon-
itor, and analyze your Internet traffic and 
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routing behavior by going to the network 
management pull down menu, then se-
lecting Equinix Connect traffic usage.

In conclusion, Equinix Connect gives you 
internet access with superior performance 
and high availability.

We have configurations that tailor to your 
needs, provide optimized routes for better 
performance, and leverage multiple ISPs 
for high availability.

Reach the internet with Equinix Connect. 
Thanks for watching.


