
What's New 'Cliff Notes'

Equinix Connect 2021.1

Equinix Connect 2021.1 enables customers to order new ports online through the
Equinix Customer Portal.

Order Ports Using Equinix Customer Portal

Customers can now use the Equinix Customer Portal (ECP) to order Equinix Connect
ports for an Equinix IBX data center where they have a cage or cabinet. Because
Equinix Connect is integrated with the ECP, customers can place their own orders
after logging into their ECP account. To streamline the process, the order flow is cus-
tomized for each customer based on their system choices and configuration needs.
Invoices will be automatically adjusted, depending on the services selected for the
new port.

Depending on the region, various features are available for new ports. Customers can
now:

l Purchase new IPv4 and IPv6 addresses, or use their own IPv4 /24 or IPv6 /64
address ranges

l Apply cost controls by setting values for minimum bandwidth commit and
bandwidth burst caps

In addition, this release supports orders that allow for e-sign. Wet-sign orders will be
supported in a future release. Future releases will also address some country lim-
itations which might currently exist.
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