
Hello, I’m Rupinder Randhawa, Principal Product Manager at Equinix. Equinix is the global leader in colo-
cation, which is where customers come to build out their digital platform.

Once set up in the data center, they often ask: how can I connect to all my customers, partners and suppli-
ers within my digital ecosystem, and are there options beyond classic internet access? This is where peering 
comes in.

In this video I’ll provide an overview of peering, why customers choose Equinix Internet Exchange, how to 
get started by ordering services, and where to get more information.

When the internet came into being, disconnected networks had to tie together so traffic could travel across 
the worldwide web. It started with network providers connecting their networks together and is now ex-
panded to include content, cloud, SAS, and enterprise customers that come together and peer or exchange 
traffic. Often referred to as settlement-free these customers typically do not charge each other to connect, 
since they both benefit from the arrangement. This is where neutral partners like Equinix come into play.

Equinix provides the location and the means to connect. When customers veer some of their traffic off the 
internet, and connect directly within their ecosystem, the network traffic latency drops resulting in im-
proved performance, and their cost for IP transit is reduced.
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Of the many use cases, there are two that I’d like to highlight. The first is often referred to as network optimi-
zation, and is popular with media and gaming companies, but really anyone with digital assets would benefit 
from the resulting performance and cost improvement. When companies peer directly with their primary net-
works, they can reduce the number of hops to reach the end customer. This lowers latency, which improves 
the customer experience, and it lowers the need for IP transit, resulting in lower costs for the company.

In the second use case, we have a digital content company, let’s say a video streaming company, that is 
ready to release a new movie globally. They foresee the high demand so they can take advantage of the 
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many Equinix locations spread across the globe. They can cache or store their content at multiple locations 
beforehand, and peer directly with the local network providers. So, come movie night people from across 
the globe can watch that movie without delay.

The streaming company has cost savings by optimizing global network traffic, while facilitating smoother 
streaming to the end customer for a great experience. Equinix is the largest internet exchange provider with 
the most peers, markets, and traffic. With over 35 peering exchange points spread across the world, and 
traffic peaks exceeding 10Tb per second, Equinix is the leader where all parties choose to connect. We can 
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aggregate thousands of peering sessions onto a single platform with a proven track record of high availabil-
ity and performance.

Equinix has options that can scale to any customers needs, from single 1Gb ports for small customers, to 
multiple 100Gb ports that support link aggregation groups for the higher end. There are no limits.

Starting with just a single port, you can peer or connect with one partner or with many through that single 
port. You can even get ramped up quickly by taking advantage of our multilateral peering exchange that 
connects you to many participants in just one session.

As an added benefit, we take advanced measures to ensure the security of the platform. We make use of 
the Internet Routing Registry and offer BGP-based remotely triggered black hole filtering to drop DDoS 
attacks before it reaches your router.

Ordering an IX port or service has never been easier. We have online ordering tools that guide you through 
all your permissible options. You can get to it from either the Equinix customer portal, or from the Equinix 
Internet Exchange portal. Login to the Equinix Customer Portal, navigate to Orders and Tickets, select Net-
work Ports. Then click on Internet Exchange Port, and you’ll immediately be in the port ordering flow.

This is the same flow you will experience if you log in to the IX portal directly and click on Order a Port. 
You’ll notice that this flow is tailor-made to your assets because once logged in, we know exactly what as-
sets you have and where so we can guide you in the setup process.
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Resources
Equinix Home Page
https://www.equinix.com/

Equinix Internet Exchange
https://ix.equinix.com/home/

   
Equinix Readiness Central
https://readiness.equinix.com

Equinix Documentation Central
https://docs.equinix.com

For more details on how to order IX ports, please watch our videos on YouTube. You can find them by 
searching for keywords Equinix Internet Exchange. These videos are also available under the help menu 
from within the IX portal.

In conclusion, you can reduce your networking costs and improve your IT performance when you peer 
on the Equinix Internet Exchange platform. With easy-to-use online ordering tools and over 35 locations 
spread across the world, we can provide a solution that fits your needs.

Peer with Equinix Internet Exchange. For more detailed product information, please refer to these 
resources. Thanks for watching.
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